
 
 
  

DOWNLOAD OUR APP 
Download the PBJ Pickup App. We’re 
available for Apple and Android. 

        
     PBJ Pickup 
 We’re excited to hear 

you’re using PBJ! 
Here’s a quick setup 

guide. 

I’m a parent setting up 
the PBJ Pickup App – 
how do I get started? 

PARENT SETUP 
 HOW TO 

 
CHECK YOUR EMAIL 
You’ll receive an email from 
support@pbjpickup.com with a link to 
setup your account. Make sure you’ve 
downloaded the app first. 
 
  

SETUP YOUR ACCOUNT 
After you click the setup link, you’ll 
be redirected to our App. All your 
information will be preloaded, you 
just need to create a password and 
accept our Terms & Conditions. 

So, how do I get started? 
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ADD APPROVED PICKUP PEOPLE 
Once you’re in the App, click the 
menu in upper left and select 
‘Authorized People’, then click 
‘Add+’. You can add as many 
approved people as you need to. Be 
sure to fill in all the information for 
each person, it helps verify a person’s 
identity and increases security. 

 

SET YOUR NOTIFICATIONS 
Finally, click the menu in the upper 
left and select ‘Settings’ and then 
‘Notifications’. Here you can turn 
on/off the notifications you’d like to 
receive.  
 

That’s it! 
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